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About	the	course	Social	Media	Marketing	Training
How	do	I	do	social	media	marketing?	How	to	create	a	social	media	strategy	Choose	social	media	marketing	goals	that
align	to	business	objectives.	Learn	everything	you	can	about	your	audience.	Know	your	competition.	Do	a	social	media
audit.	Set	up	accounts	and	improve	profiles.	Find	inspiration.	Create	a	social	media	content	calendar.	Evaluate	and
adjust	your	strategy.What	is	meant	by	social	media	marketing?	Social	media	marketing	(SMM)	is	the	use	of	social	media
websites	and	social	networks	to	market	a	company's	products	and	services.	Social	media	marketing	provides	companies
with	a	way	to	reach	new	customers,	engage	with	existing	customers,	and	promote	their	desired	culture,	mission,	or
tone.What	are	the	different	types	of	social	media	marketing?	The	Different	Types	Of	Social	Media	Platforms	To	Serve
Ads:	Social	networking	(Facebook,	LinkedIn,	Google+).	Microblogging	(Twitter,	Tumblr).	Photo	sharing	(Instagram,
Snapchat,	Pinterest).	Video	sharing	(YouTube,	Facebook	Live,	Periscope,	Vimeo).What	skills	are	needed	for	social	media
marketing?	11	important	skills	for	social	media	managers	They're	strategic.	Social	media	managers	are	marketers,	first
and	foremost.	...	They're	data-driven.	...	But	they're	also	creative.	...	They're	people	people.	...	They're	discerning.	...	They
are	super-organized.	...	They	know	how	to	write.	...	They	do	their	research.Is	Social	Media	Marketing	a	good	career?
According	to	State	of	Social	2019	report	by	Buffer,	89.3%	of	marketers	said	that	social	media	is	very	important	or
somewhat	important	to	their	overall	marketing	strategy.	And	73%	of	marketers	reported	that	social	media	marketing	is
very	effective	or	somewhat	effective	for	their	businesses.Why	social	media	is	best	for	marketing?	Social	media	allows	for
immediate	interaction	and	customer	feedback.	Businesses	can	also	respond	to	their	customers	right	away.	With	nearly
half	of	U.S.	customers	using	social	media	to	ask	questions	about	products	or	services,	having	a	social	media	customer
service	strategy	is	extremely	important.What	is	the	role	of	social	media	marketing?	Social	media	serves	the	purpose	of
making	it	easier	for	consumers	to	find	out	and	distribute	information	about	different	brands,	products	and	services.	A
significant	percentage	of	customers	that	relies	on	the	internet	to	search	for	products	have	discovered	specific	companies
through	social	media.
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