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Enhance	your	professional	skills	with	our	comprehensive	online	course	in	Strategic	Services	Marketing.	Designed	for
marketing	professionals,	business	managers,	and	entrepreneurs	in	the	Middle	East	and	beyond,	this	training	course
provides	the	essential	knowledge	and	practical	strategies	needed	to	excel	in	the	competitive	field	of	marketing	services.
Gain	a	deep	understanding	of	how	to	develop	and	implement	effective	marketing	strategies	that	drive	growth	and	ensure
your	services	stand	out	in	a	crowded	marketplace.	Throughout	this	course,	you	will	learn	to:	-	Develop	strategic
marketing	plans	tailored	for	service-oriented	businesses	-	Identify	target	markets	and	customer	segments	effectively	-
Utilize	innovative	marketing	tools	and	digital	channels	to	reach	your	audience	-	Build	compelling	value	propositions	that
differentiate	your	services	-	Measure	and	analyze	marketing	performance	for	continuous	improvement	-	Implement
branding	and	positioning	strategies	to	strengthen	market	presence	This	course	is	ideal	for	marketing	professionals,
business	owners,	and	managers	seeking	to	advance	their	careers	in	strategic	marketing.	It	is	also	suitable	for	those
looking	to	enhance	their	understanding	of	service	marketing,	whether	you	are	in	Saudi	Arabia,	UAE,	or	the	broader
Middle	East	region,	aiming	to	stay	ahead	in	the	evolving	marketing	landscape.	Choosing	this	course	on	our	platform
ensures	access	to	high-quality	training	led	by	industry	experts,	flexible	online	learning,	and	a	certified	course	that	adds
value	to	your	professional	profile.	Our	focus	is	on	delivering	actionable	insights	that	can	be	immediately	applied	to	your
business	or	career	development.	Upon	completing	this	training	course,	you	will	be	awarded	a	recognized	Certificate	in
Strategic	Services	Marketing,	demonstrating	your	expertise	and	commitment	to	professional	growth.	This	certification
can	open	doors	to	new	career	opportunities,	promotions,	and	increased	earning	potential	in	the	dynamic	marketing
industry.	Take	the	next	step	in	your	marketing	career	today	with	this	professional,	certification-ready	training	course
designed	to	elevate	your	strategic	skills	and	accelerate	your	career	growth.	IIT	Roorkee	July	2018
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Lesson	15	:	Lecture	14	Managing	Service	Failures	and	Service	Recovery	Strategies
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Lesson	27	:	Lecture	26	Building	a	Strong	Service	Brand	Identity

Lesson	28	:	Lecture	27	Brand	Positioning	and	Differentiation	Strategies

Lesson	29	:	Lecture	28	Online	Brand	Management	and	Reputation	Monitoring

Lesson	30	:	Lecture	29	Managing	Brand	Extensions	and	Brand	Partnerships

Lesson	31	:	Lecture	30	Internal	Branding	and	Aligning	Employees	with	the	Brand

Lesson	32	:	Lecture	31	Measuring	and	Improving	Service	Quality

Lesson	33	:	Lecture	32	SERVQUAL	and	Other	Service	Quality	Measurement	Tools

Lesson	34	:	Lecture	33	Service	Guarantees	and	Service	level	Agreements

Lesson	35	:	Lecture	34	Service	Recovery	Strategies	and	Complaint	Handling
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Lesson	37	:	Lecture	36	Pricing	Strategies	for	Services	and	Value	based	Pricing
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Lesson	40	:	Lecture	39	Subscription	Models	and	Revenue	Diversification

Lesson	41	:	Lecture	40	Pricing	Strategies	for	Freemium	and	Subscription	based	Services

Lesson	42	:	Lecture	41	Cultural	Nuances	and	Their	Impact	on	Service	Marketing

Lesson	43	:	Lecture	42	Adapting	Services	for	Different	Cultural	Contexts

Lesson	44	:	Lecture	43	Global	Branding	and	Localization	Strategies

Lesson	45	:	Lecture	44	Managing	Diversity	and	Inclusivity	in	Service	Delivery

Lesson	46	:	Lecture	45	Cross	cultural	Communication	and	Customer	Relationship	Management
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Lesson	48	:	Lecture	47	Environmental	consciousness	and	green	marketing
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Lesson	49	:	Lecture	48	Eco	friendly	service	design	and	operations

Lesson	50	:	Lecture	49	Ethical	sourcing	and	responsible	supply	chain	management

Lesson	51	:	Lecture	50	Consumer	attitudes	towards	sustainable	services

Lesson	52	:	Lecture	51	Developing	service	leadership	skills

Lesson	53	:	Lecture	53	Service	culture	and	service	oriented	organizational	behaviour

Lesson	54	:	Lecture	54	Training	and	development	for	service	excellence

Lesson	55	:	Lecture	52	Motivating	and	empowering	service	employees

Lesson	56	:	Lecture	58	Internet	of	Things	IoT	in	Service	Ecosystem

Lesson	57	:	Lecture	59	Servitization	and	Product	Service	Systems

Lesson	58	:	Lecture	60	Future	Prospects	and	Challenges	in	Services	Marketing

Lesson	59	:	Lecture	55	Managing	service	teams	and	fostering	collaboration

Lesson	60	:	Lecture	57	Augmented	Reality	and	Virtual	Reality	in	Services

Lesson	61	:	Lecture	56	Innovations	in	Service	Delivery	and	Technology

Related	courses
How	To	Start	Social	Media	Marketin

Search	Engine	Optimization

Digital	Strategy	Brand	Marketing	Workshop

Marketing	Automation

YouTube	Marketing	Training

Google	Adwords	Training

	 	 	 	

for	Business	Contact	
business@mindluster.com

https://www.mindluster.com/lesson/479101-video?pdf_type=lesson
https://www.mindluster.com/lesson/479102-video?pdf_type=lesson
https://www.mindluster.com/lesson/479103-video?pdf_type=lesson
https://www.mindluster.com/lesson/479104-video?pdf_type=lesson
https://www.mindluster.com/lesson/479105-video?pdf_type=lesson
https://www.mindluster.com/lesson/479106-video?pdf_type=lesson
https://www.mindluster.com/lesson/479107-video?pdf_type=lesson
https://www.mindluster.com/lesson/479108-video?pdf_type=lesson
https://www.mindluster.com/lesson/479109-video?pdf_type=lesson
https://www.mindluster.com/lesson/479110-video?pdf_type=lesson
https://www.mindluster.com/lesson/479111-video?pdf_type=lesson
https://www.mindluster.com/lesson/479112-video?pdf_type=lesson
https://www.mindluster.com/lesson/479113-video?pdf_type=lesson
https://www.mindluster.com/certificate/148/How-To-Start-Social-Media-Marketin-video?pdf_type=course
https://www.mindluster.com/certificate/149/Search-Engine-Optimization-video?pdf_type=course
https://www.mindluster.com/certificate/150/Digital-Strategy-Brand-Marketing-Workshop-video?pdf_type=course
https://www.mindluster.com/certificate/151/Marketing-Automation-video?pdf_type=course
https://www.mindluster.com/certificate/152/YouTube-Marketing-Training-video?pdf_type=course
https://www.mindluster.com/certificate/153/Google-Adwords-Training-video?pdf_type=course
https://www.facebook.com/share/1Be4tswYAz/?mibextid=wwXIfr
https://x.com/mindluster0
https://www.linkedin.com/company/mindluster
https://www.youtube.com/channel/UC6uGNeY2eZkg7yUVxaRSq2Q
https://t.me/mindluster

