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About	the	course	Design	Thinking
What	is	a	design	thinking	approach?	Design	thinking	is	a	human-centered	approach	to	innovationâ€”anchored	in
understanding	customer's	needs,	rapid	prototyping,	and	generating	creative	ideasâ€”that	will	transform	the	way	you
develop	products,	services,	processes,	and	organizations.What	does	design	thinking	mean?	Design	thinking	is	a	process
for	creative	problem	solving.	Design	thinking	has	a	human-centered	core.	It	encourages	organizations	to	focus	on	the
people	they're	creating	for,	which	leads	to	better	products,	services,	and	internal	processes.What	are	the	5	stages	of
design	thinking?	The	five	stages	of	Design	Thinking,	according	to	d.school,	are	as	follows:	Empathise,	Define	(the
problem),	Ideate,	Prototype,	and	Test.	Let's	take	a	closer	look	at	the	five	different	stages	of	Design	Thinking.What	is	an
example	of	design	thinking?	Organizations	including	Apple,	Procter	&	Gamble	(P&G),	Coca-Cola,	and	Intuit,	along	with
many	others,	use	design	thinking	to	innovate	around	their	customers.	...	The	following	case	studies	are	all	examples	of
how	design	thinking	can	be	leveraged	as	part	of	a	business	strategy	to	inspire	creative	problem	solving.What	are	design
thinking	tools?	Best	tools	for	each	Design	Thinking	stage	Empathize:	Typeform,	Zoom,	Creatlr.	Define:	Smaply,
Userforge,	MakeMyPersona.	Ideate:	SessionLab,	Stormboard,	IdeaFlip.	Prototype:	Boords,	Mockingbird,	POP.	Test:
UserTesting,	HotJar,	PingPong.	For	the	complete	process:	Sprintbase,	InVision,	Mural,	Miro.
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Course	Lesson(7)
Lesson	1	:	Design	Thinking

Lesson	2	:	Design	Thinking	Animation

Lesson	3	:	How	Design	Thinking	Works

Lesson	4	:	Living	Climate	Change	Design	Thinking	to	Solve	the	World	s	Biggest	Problem

Lesson	5	:	IBM	Pervasive	Encryption	Reduce	uncertainty	with	secure	infrastructure	solutions

Lesson	6	:
Want	to	Make	Better	Decisions	Know	the	Difference	between	Engineering	and	Design	Thinking

Lesson	7	:	What	is	Design	Thinking	2015

Lesson	8	:	Thank	You
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