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About the course Communication Skills

Active listening. Active listening means paying close attention to who you're communicating with by engaging with them,
asking questions and rephrasing. ... Communication method. ... Friendliness. ... Confidence. ... Sharing feedback. ...
Volume and clarity. ... Empathy. ... Respect. What are the 3 types of communication skills? When communication occurs,
it typically happens in one of three ways: verbal, nonverbal and visual. People very often take communication for
granted. What are 5 good communication skills? These 5 skills are absolutely necessary for successful communication in
the workplace or private life. Listening. Listening is one of the most important aspects of communication. ... Straight
talking. ... Non-verbal communication. ... Stress management. ... Emotion control.

Soft Skills Category's Courses

Course Lesson(b)

Lesson 1 : Learning Communication Skills Understanding the basics of communication
Lesson 2 : Learning Communication Skills Secret of being a wonderful speaker

Lesson 3 : Learning Communication Skills Extra ordinary Communication skills

Lesson 4 : Learning Communication Skills Know Fear for a Fearless communication

Lesson 5 : Learning Communication Skills Common mistakes during communication

Related courses

How to Answer Interview Questions
Organizational Communication
Management Information Systems Basics
Performance Management

Leadership and Power

Business Problem Solving Model
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